Medical Emergency Response 
WisPIC Workflow

Definitions:
Medical Response: for outpatients, visitors, or employees with non-life-threatening medical emergencies.
Code Blue: for an unresponsive person with life threatening medical emergencies when additional resources are needed, or for when emergency medical care is needed immediately (within 5 minutes).

This applies to situations within the WisPIC Clinic building and immediate vicinity around the building. (reference WisPIC EM Response Plan)
Scope of practice for WisPIC Clinical Responders:
· CPR 
· AED
· Naloxone
· Comfort Measure 
911 Should be called for all CODE BLUE and necessary Medical Response. 

	Code Blue
	Medical Response

	Not breathing/difficulty breathing
	Fall

	No pulse; slow/rapid pulse
	Fainting

	Not responsive
	General complaint of “not feeling well”

	Blocked airway (CPR isn’t working)
	Generalized weakness

	Severe chest pain
	



*to ensure patient/employee safety, all medical response/code blue will be the same page until evaluated.
Overhead Paging Directions:
1. Pressing paging button on phone or call 265-6063
2. Say “Medical Emergency Response Team to room ####”
a. Repeat 3 times
b. Specify Pediatric or Adult
3. Stay with patient, do not leave patient alone.

Immediate Action Plan:
1. Call for help on overhead page
2. Call 911 if “CODE BLUE”
3. Fill out proper documentation afterwards

Locations of Emergency Equipment:

AED: in hallway to HERI, down hall from room 1207
Medical Response Supply Bag: Room 1611 (tall locked cabinet, top shelves)
Pocket Masks/Barrier Masks:
	Mail Room (on UW news bulletin board)
Chart Room B (velcroed on cubby wall)
Chart Room C (velcroed on cubby wall)
Room 1532 Vitals room (top drawer in file cabinet, labeled)
Room 1721 Vitals room (top drawer in file cabinet, labeled) (2 masks)
Exam Room 1619 (top drawer to left of sink, labeled) (2 masks)
TMS Room 1415 (on counter)    


Role Definitions:

Witness(Any Staff or Provider): First employee to arrive on scene of life threatening/non-life threatening medical emergency

Charge (highest credentialed staff (Provider, APP, RN): Responsible for directing care of the patient during the call and for delegating tasks to other call responders. Notify receiving hospital/emergency department and give verbal report. Chart event in Health Link afterwards.

Role Recorder (Provider, RN, MA): Record pertinent date on the UW Health Emergency Response form. Copy of the form can be transported with patient if 911 is called. Form should be faxed/scanned to HIM. 

Clinical Responders (Providers, RN, MA): Assist with basic life support or advanced cardiac support if they are trained and within scope of practice. Additional measures can be performed when verbally instructed by provider or emergency delegation protocol. 

Runner (Any Staff or Provider): Obtain any additional supplies/personnel

Traffic Controller (Any Staff or Provider): Keep area clear of nonessential personnel and assist with directing other patients in the clinic. 

Family/Friend Support (Any Staff or Provider): Keep family informed and provide emotional support. Notify emergency contact or legal guardian if applicable. Consider utilizing clinic manager if resources are limited. 

EMS Lead (Any Staff or Provider): Person to meet EMS and take them to location of the emergency. Notify front desk of expecting EMS. 

All employees trained in CPR can participate in providing Basic Life Support (BLS) measures, provided the patient is not known to have a Do Not Resuscitate (DNR) status, in accordance with the accepted American Heart Association standards. Refer to UW Health Clinical Policy #1.2.13, Do Not Resuscitate/No CPR Order. 
                               Forms/Documentation                                
                                                                           
Event Documentation
 	For all UW Health patients, documentation will include HERO and Health Link documentation.  
Encounter Type: Allied Health Visit 
Type: Emergency Medical Response
Smart phrase: .EMERGENCYMEDICALRESPONSE 
 	For all non-UW Health patients, documentation will include a HERO event
Emergency Response Form
https://uconnect.wisc.edu/clinical/tools-resources/med-records/ambulatory/emergency-event/resources/name-117168-en.file

                                           References

https://uconnect.wisc.edu/policies/clinical/uw-health-clinical/emergency-response/5116.policy
https://uconnect.wisc.edu/policies/clinical/uw-health-clinical/emergency-response/resources/name-123806-en.file
https://uconnect.wisc.edu/clinical/tools-resources/med-records/ambulatory/emergency-event/resources/name-117168-en.file
https://uconnect.wisc.edu/clinical/tools-resources/med-records/emergency-departmentmed-flight/resources/name-36661-en.file
